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nqivbx I Drcxob †iva bxwZgvjv 

Anit-Harraessment  Anti- Abuse Policy 

cwjwmi bvg t nqivbx I Drcxob †iva bxwZgvjv 

cÖavb ZZ¡veavqK t gnv-e¨ve ’̄vcK (GWwgb, GBP Avi GÛ Kgcøv‡qÝ) 

ev¯ÍevqbKvix t mKj wefvMxq cÖavb 

cÖbq‡bi ZvwiL t 08/01/2015 Bs 

wifvBR ZvwiL  t 08/11/2016 Bs 

c~b-we‡ePbv/ms‡kvab t kªg AvB‡bi ms‡kvab ev cÖ‡qvRb mv‡c‡¶ 

f~wgKvt KviLvbvq cÖ‡qvR‡bi ZvwM‡` A‡bK bvix/cyiæl kÖwgK Ges Kg©Pvix/Kg©KZ©v wb‡qvwRZ Av‡Qb| KviLvbvq 

KZ©e¨iZ mK‡ji Kv‡Ri cwi‡ek  nqivbx I Drcxob gy³ ivL‡Z Kg©x‡`i †gŠwLK, gvbwmK, Avw_©K, kvixwiK, wKsev 

†hŠb m¤úwK©Z Ges Ab¨vb¨ welqvw`i wbivcËv weav‡b GKwU bxwZgvjv cÖbqb Kiv n‡q‡Q| BnvB nqivbx I Drcxob ‡iva 

bxwZgvjv| †Kvb e¨w³ hw` †Kvb Ae¯’vq Dc‡iv³ AvPiY K‡i ev KvD‡K DrmvwnZ K‡i Z‡e †Kv¤úvbx Zvi cÖPwjZ 

wbqg Abyhvqx Zvi weiæ‡× kvw¯Íg~jK e¨e¯’v MÖnY K‡i _v‡K| cjgj MÖæ‡ci Ò e¨e¯’vcbv KZ…©c¶ nqivbx, Ace¨envi I 

Drcxob gy³ Kg©cwi‡ek wbwðZ Kivi j‡ÿ GB bxwZgvjv ev Í̄evq‡b „̀p cÖwZÁ|  

 

 

1.1 Aw½Kvi (Commitment) t KviLvbvq nqivbx I Drcxob gy³, ˆelg¨g~jK AvPviY, `~N©Ubv I Ab¨vb¨ my‡hvM 

myweav cÖ`v‡bi †¶‡Î cjgj MÖæ‡ci e¨e¯’vcbv KZ…©cÿ evsjv‡`k kªg AvBb 2006 (ms‡kvwaZ -2013), kÖgwewa-

2015 Ges evqv‡ii AvPiY bxwZgvjv mwVK fv‡e Abymi‡Y e×cwiKi|   

1.2 ‡idv‡iÝ (Reference ) t evsjv‡`k kÖg AvBb 2006 (ms‡kvwaZ -2013), kÖgwewa- 2015, weGmwmAvB 

bxwZgvjv Ges evqv‡ii AvPiY bxwZgvjv|  

 

1.3 D‡Ïk¨ (Purpose)t †h †Kvb cÖKvi nqivbx ev Ace¨envi gy³, `yb©xwZ `gb I Nyl gy³ Kg©cwi‡ek Ges e¨emvi 

mv‡_ RwoZ mKj‡K nqivbx ev Ace¨envi gy³, `yb©xwZ `gb I Nyl gy³ Kg©cwi‡ek, myôz, myk„s•Lj I 

wbqgZvwš¿Kfv‡e KviLvbv M‡o †Zvjv| 

1.4 jÿ¨ (Target) t †h †Kvb cÖKvi nqivbx ev Ace¨envi gy³, `yb©xwZ `gb I Nyl gy³ Kg©cwi‡ek Ges e¨emvi mv‡_ 

RwoZ mKj‡K nqivbx ev Ace¨envi gy³, `yb©xwZ `gb, Nyl gy³ Kg©cwi‡ek, myôz, myk„s•Lj I wbqgZvwš¿Kfv‡e 

KviLvbv M‡o †Zvjv Ges  AvPviY, ˆelg¨g~jK AvPviY, `~N©Ubv I Ab¨vb¨ my‡hvM myweav m¤ú‡K© mKj‡K m‡PZbv 

e„w× Kiv Ges myô I †mŠnv`©¨c~b© Kg©cwi‡ek M‡o †Zvjv| 

 

nqivbx/Drcxob gy³/jvÂbv gy³ bxwZgvjv (Anti-Harassment & Anti-Abuse Policy) t  

AkÖve¨ fvlv e¨envi t wbqwgZ D”P ¯‡̂i nvK WvK Ges AkÖve¨ fvlvi e¨envi hv †h †Kvb e¨w³i Rb¨ AvZ¥gh©v`v nvwbKi 

Ges e¨w³ ¯̂vZš¿¨‡ev‡ai ¯^vaxbZv‡K Le© K‡i hv cjgj MÖæ‡ci †Kvb cÖwZôv‡b KLbB K‡i bv|  

 

†gŠwLK nqivwb t cÖZ¨ÿ ev c‡ivÿ fv‡e KvD‡K ûgwK †`qv Giƒc AvPiY cjgj MÖæc KLbB K‡i bv| 

 

gvbwmK nqivwb t KvD‡K †gŠwLK ev AvPiYMZ fv‡e Ac`¯Í Kiv | †hgb - †Kvb wKQz Qz‡o gviv, Kv‡ivi esk, 

cvwievwiK, wkÿvMZ †hvM¨Zv ev e¨w³ Rxeb wb‡q †bwZevPK K_v ejv ev gšÍe¨ Kiv hv ïb‡j †h †KD gvbwmKfv‡e 

AvnZ nqGiƒc AvPiY Kiv nq bv| 

 

‡hŠb nqivwb t we‡kl wj‡½i cÖwZ AbvKvw•LZ my‡hvM cÖ`vb/ PvIqv, Ggb †Kvb kvixwiK ev †gŠwLK AvPiY hv †hŠbZvi 

msÁvq c‡o Zv cjgj MÖæc KLbB K‡ibv|  

 



 

kvixwiK Acgvb t ‡mB mKj kvixwiK ms¯úk© hvi Øviv †KD AvNvZ †c‡Z cv‡i Ges †mB mKj mvRv hv kvixwiK 

Amy¯’Zv m„wó K‡i Giƒc AvPiY cjgj MÖæc KLbB K‡ibv| mKj cÖKvi wbivcËv RwbZ mgwj‡½i wbivcËvKg©xi 

gva¨‡g Kiv nq|  

 

gRyix KZ©b t Ab¨vq fv‡e †Kvb kÖwgK/Kg©Pvixi gRyix KZ©b K‡i nqivbx Kiv hv‡e bv| 

 

A‰bwZK Avw_©K †jb‡`b t D×©Zb Kg©KZ©v Aat ’̄b Kg©Pvixi KvQ †_‡K Ab¨vq fv‡e A_ev PvKyix †`qvi bvg K‡i 

Abby‡gvw`Z †Kvb A_© MÖnb Ki‡Z cvi‡e bv A_ev Abby‡gvw`Z A_© Av`v‡qi Rb¨ †Kvb cÖKvi nqivbx Ki‡Z cvi‡e bv| 

 

†gŠwjK Pvwn`vi AcÖZzjZv t cvbxq Rj I Uq‡jU e¨env‡ii Dci wewa wb‡la Av‡ivc Kiv hv‡e bv| 

 

1.1. K) `ÿZv I †gavwfwËK Kg©Pvix I kÖwgK wb‡qvMt 

 GB †Kv¤cvbxi cwi‡ek m¤c~b©fv‡e nqivbx I Drcxob gy³| cjgj MÖæ‡c-G Kg©iZ mKj kªwgK‡`i ghv©̀ vi 

cÖwZ j¶¨ †i‡L m¤c~b© nqivbx I Drcxob gy³ Kg© cwi‡ek msi¶Y Kiv|   

 cÖwZôv‡b Kg©Pvix I kÖwgK wb‡hv‡Mi mgq KvD‡K †Kvb cÖKvi nqivbx I Drcxob mg_©b K‡i bv|  

 ‡Kv¤cvbx‡Z Kg©iZ mKj kªwgK‡`i †h †Kvb ai‡bi nqivbx I Drcxob †_‡K gy³ ivLv| GB bxwZgvjv mKj 

Kg©Pvix Kg©KZ©v Ges KviLvbv‡Z AvMZ †h Kv‡iv Rb¨B cÖ‡hvR¨ n‡e|  

 cjgj MÖæc nqivbx I Drcxob gy³ Kg© cwi‡ek eRvq ivL‡Z wb‡gœv³ bxwZgvjv Abymib K‡i Ges G e¨vcv‡i 

mK‡ji mn‡hvwMZv Kvgbv K‡i| cÖwZôv‡b wb‡qvwRZ mKj kªwgK‡`i cÖwZ nqivbx I Drcxob g~jK Kg©KvÛ 

m¤c~b©fv‡e wbwl×| G me Kg©KvÛ ¸‡jv n‡”Q   

1) kvwiixK wbh©vZb Kiv|  

2) MvwjMvjvR I ûgwK cÖ`vb Kiv|  

3) gvbwmK wbh©vZb Kiv|  

4) ‡h †Kvb cÖKvi †hŠb nqivbx Kiv|  

5) kªwg‡Ki †gŠwjK AwaKv‡ii Dci wewagvjv Av‡ivc Kiv|  

6) A‡hŠw³Kfv‡e Kg©x‡`i PjvP‡ji Dci wb‡lavÁv Av‡ivc Kiv|  

1.1 L) KviLvbvi Kv‡Ri mgq I AwZwi³ Kv‡Ri mgqmywP t KviLvbvq Kv‡Ri mgq wba©vi‡Yi †ÿ‡Î cjgj MÖæc KLbB 

†Kvb iƒc ‰llg¨ ev nqivbx g~jK AvPiY K‡ibv| ZvQvovI kÖwg‡Ki Kv‡Ri mgq I AwZwi³ Kv‡Ri mgq wba©vi‡bi 

‡ÿ‡Î cjgj MÖæc evsjv‡`k AvBb 2006 I (ms‡kvwaZ-2013), kÖgwewa-2015 I evqv‡ii AvPiYMZ bxwZgvjv 

Ab yhvqx wba©viY K‡i|  

1.1 M)  QzwU, Drme QzwU, gvZ„Z¡Kvjxb QzwU t cjgj MÖæc mKj kÖwg‡Ki QzwU cÖ`v‡bi †ÿ‡Î †Kvbiƒc ˆelg¨ ev Am`vPiY 

K‡i bv Ges QzwU cÖ`v‡bi †ÿ‡Î evsjv‡`k kÖg AvBb I kÖgwewa Abymib K‡i _v‡K | ‰bwgwËK QzwU, Amy¯’ZvRwbZ 

QzwU, AwR©Z QzwU cÖ`v‡b mKj‡K mgvb my‡qvM †`Iqv| evrmwiK QzwUi K¨v‡jÛvi Abyhvqx cÖ`vb Kiv n‡q _v‡K|  

1.1 N) kÖwgK I Kg©Pvix QvUvBt kÖwgK I Kg©Pvix  QuvUvB‡qi †ÿ‡Î cjgj MÖæc Kv‡iv mv‡_ †Kvb nqivbx g~jK AvPiY bv 

K‡i evsjv‡`k kÖg AvBb 2006 (ms‡kvwaZ-2013), kÖgwewa-2015 I †Kv¤úvbx cwjwm Abyhvqx K‡i _v‡K|  

1.1 O) mgvb my‡hvMt cjgj MÖæc kÖg AvBb 2006 Gi 345 aviv †gvZv‡eK †Kvb kÖwg‡Ki Rb¨ †Kvb gRyix wba©vib ev   

wb¤œZg gRyixi nvi w¯’wiKi‡bi †ÿ‡Î, GKB cÖK…wZi ev GKB gvb ev g~‡j¨i Kv‡Ri Rb¨ gwnjv Ges cyiæl 

kÖwgKM‡bi Rb¨ mgvb gyRyixi bxwZ Abymib K‡i _v‡K Ges GB msµvšÍ †Kvb wel‡q bvix cyiæl †f‡`i Kvi‡b †Kvb 

ˆelg¨ K‡ibv| PvKzix‡Z wb‡qvM `v‡bi †ÿ‡Î RvwZ, ag©, eY©, †MvÎ, we‡kl †Kvb gZv`k©, Mf©ve¯’v, bvix I cyiæl 

Df‡qi †ÿ‡Î mgvb my‡hvM cÖ`vb K‡i _v‡K|  

1.1 P) nqivbx/ Drcxob gy³/jvÂbv gy³ ivLvt RvwZ, ag©, eY©, wbwe ©‡k‡l mKj kÖwg‡Ki Rb¨ Kg©cwi‡ek nqibx,  

Drcxob I jvÂbv gy³ †i‡L kÖwg‡Ki AwaKvi cÖwZôv Kiv nq| 

 

2.msMVb (Organazation) t cjgj MÖæ‡ci e¨e¯’vcbv KZ…©cÿ KviLvbvq Kg©iZ kªwgK I Kg©Pvix‡`i ˆelg¨g~jK 

AvPviY, †h †Kvb nqivbx ev Ace¨envi gy³, `yb©xwZ `gb I Nyl gy³ Kg©cwi‡ek Ges e¨emvi mv‡_ RwoZ mKj‡K †h 

†Kvb Ae¯’vq D³ Kvh© ev AvPi‡Y mg_©b K‡i bv| †Kvb e¨w³ hw` †Kvb Ae¯’vq Dc‡iv³ AvPiY K‡i ev KvD‡K 

DrmvwnZ K‡i Z‡e †Kv¤úvbx Zvi cÖPwjZ wbqg Abyhvqx Zvi weiæ‡× kvw¯Íg~jK e¨e¯’v MÖnY K‡i _v‡K| cjgj MÖæ‡ci 

Òe¨e¯’vcbv KZ…©c¶ nqivbx ev Ace¨envi gy³, `yb©xwZ `gb, Nyl gy³ Kg©cwi‡ek wbwðZ Kivi j‡ÿ¨ bxwZgvjv 

ev Í̄evq‡bi Rb¨ cÖkvmb/gbve m¤ú`/ Kgcø¨v‡qÝ wefv‡Mi DaŸ©Zb Kg©KZv© `vwq‡Z¡ wb‡qvwRZ _vK‡e| cÖ‡qvRbxq e¨e¯’v 

MÖn‡bi Rb¨ Kg©KZv©‡`i ÿgZv cÖ`vb Kiv nj| e¨e¯’vcbv KZ„©cÿ cwjwm Kvh©Ki I e¨e¯’vcbv Kivi `vwqZ¡kxj 

Kg©KZv©M‡bi c`vwaKvi  e‡j `vwqZ¡ cvjb Ki‡e|   

2.1 wb‡qvwRZ Kg©KZv©M‡bi mvsMVwbK wPÎ t  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

kªwgKMY nqivbx Ges Drcxob m¤cwK©Z Awf‡hvM hv‡Z fqfxwZ ev †h†Kvb cÖKvi ûgwKi Di‡a D†V KZ©…c¶ †K 

Rvbv‡Z cv‡i Dc‡iv³ KwgwU Zv wbwðZ Ki‡e| †hb kªwgKiv KviLvbvi wfZi Ges evwn‡iI wbivc` †eva K‡ib|  

 

2.2 cwjwm Kvh©Ki Kivi Rb¨ wb‡qvwRZ Kg©KZv© I Kgx©M‡bi `vwqZ¡ I KZ©e¨t   

cwiPvjK  (cÖkvmb//Kgcø¨v‡qÝ) t  

 cÖwZwU KviLvbvi cwjwm Kvh©K‡i wbqvwRZ Kg©KZv©‡K wb‡` ©kbv cÖ`vb| 

  wb‡qvwRZ m`m¨‡K Revew`wni e¨e¯’v Kiv|  

 gnve¨e¯’vcK  (cÖkvmb/gvbe m¤ú`/Kgcø¨v‡qÝ) t  

 D×©Zb Kg©KZ©vi cÖavb `vwqZ¡ KZ©e¨ cwjwm ev¯Íevqb Kiv|  

 ‡`‡ki cÖPwjZ AvBb Abyhvqx kÖwg‡Ki AwaKvi wbwðZ Kiv|   

 cÖwZwbqZ mswkøó wefv‡Mi Kg©KZv©M‡bi m‡PZbv e„w× Kiv| 
 

e¨e¯’vcK  (cÖkvmb/gvbe m¤ú`/Kcø¨v‡qÝ) t  

  kÖwgKM‡bi †Uªwbs ev m‡PZbZv g~jK ‡cÖvMÖvg K‡i G wel‡q mKj‡K AewnZ Kiv|  

 AwWU cwiPvjbv K‡i cÖwZ‡e`b †ck Kiv Ges Zvnv gwbUwis Kiv|  

wbe©vnx  (cÖkvmb/gvbe m¤ú`/Kgcø¨v‡qÝ) t  

 Kg©Pvix I kÖwg‡Ki KvQ †_‡K †Kvb g~j mvwU©wd‡KU ev WKz‡g›U MÖnb bv Kiv| 

 ‡Kv¤úvbxi wbqg Kvbyb Ges myweav ¸‡jv kÖwgK‡`i Rvbv‡bv|  

 wbqwgZ †Uªwbs Gi e¨e¯’v Kiv| 

Kg©KZ©v (Drcv`b) t  

 Aaxb¯Í‡`i †`‡ki cÖPwjZ AvBb Ges Ab¨vb¨ myweav m¤ú‡K© AewnZ Kiv|  

 KvD‡K ‡hb nqivbx ev Ace¨envi bv Kiv nq †mw`‡K jÿ¨ ivLv|  

 Aaxb¯Í‡`i G wel‡q mZ©K Kiv‡bv|  

 

3.c×wZ I  iæwUb (Procedures & Routines) t 
 

3.1  cwjwm ev¯Íevqb  (Policy Implementation)t 
 

Kvh©µg (wK) c×wZ (wKfv‡e) `vwqZ¡cÖvß c`we (‡K) KLb mgq 
KviY 

(‡Kb) 

3.1 K) `ÿZv I 

†gavwfwËK Kg©Pvix 

I kÖwgK wb‡qvM| 

1.1 K] bxwZgvjv AbymiY K‡i|  

‡Kvb cÖKvi ‰elg¨g~jK AvPiY, nqivbx ev Ace¨envi, 

Kv‡ivi KvQ †_‡K Nyl ev †Kvb Dcnvi MÖnb bv Kiv| †Kvb 

Kg©Pvix weiæ‡× hw` †Kvb cÖgvb cvIqv hvq Zvn‡j Zvnvi 

weiæ‡× †`‡ki cÖPwjZ AvBb Øviv kvw Í̄ cÖ`vb Kiv n‡e|  

gnve¨e¯’vcK 

I 

e¨e¯’vcK 

cÖkvt/gvt m¤ú`/Kgt 

wb‡qv‡Mi 

mgq 
3 w`b 

[1.3] 

[1.4] 

3.1 L) KviLvbvi 

Kv‡Ri mgq I 

AwZwi³ Kv‡Ri 

mgqmywP 

1.1 L] bxwZgvjv AbymiY K‡i|  gnve¨e¯’vcK 

I 

e¨e¯’vcK 

cÖkvt/gvt m¤ú`/Kgt 

cÖ‡hvh¨ 

†ÿ‡Î 

cÖ‡hvR¨ 

†ÿ‡Î 

[1.3] 

[1.4] 

gnve¨e ’̄vcK 

cÖkvmb/gvbe m¤ú`/Kcø¨v‡qÝ 

  

cwiPvjK 

Kg©KZ©v 

Drcv`b wefvM 

 e¨e¯’vcK   

cÖkvmb/gvbe m¤ú`/Kgcø¨v‡qÝ 

 

wbe©vnx                 

cÖkvmb/gvbe m¤ú`/Kgcø¨v‡qÝ 

  



 

3.1 M)  QzwU, Drme 

QzwU, gvZ„Z¡Kvjxb 

QzwU 

1.1 O) bxwZgvjv AbymiY K‡i| 
gnve¨e¯’vcK/e¨e¯’vcK 

wbe©vnx I‡qj‡dqvi/    

wbe©vnx cÖkvt/gvt 

m¤ú`/Kgt 

cÖ‡hvh¨ 

†ÿ‡Î 

‡bvwUk 

`iLv¯Í 

Kivi ci 

cÖ‡hvR¨ 

†ÿ‡Î 

‡bvwUk 

cÖvwßi 

ci 

[1.3] 

[1.4] 

[1.2] 

 

3.1 N) kÖwgK I 

Kg©Pvix QvUvB 

1.1 P) Kg©Pvix QvUvB bxwZgvjv AbymiY K‡i| 

1.1K] Awf‡hvM bxwZgvjv AbymiY K‡i| 

 

gnve¨e¯’vcK/e¨e¯’vcK 

I 

wbe©vnx I‡qj‡dqvi  

cÖkvt/gvt m¤ú`/Kgt 

cÖ‡hvh¨ 

†ÿ‡Î 

cÖ‡hvR¨ 

†ÿ‡Î 

[1.3] 

[1.4] 

3.1 O) mgvb my‡hvM 

1.1 R) mgvb my‡hvM bxwZgvjv AbymiY K‡i| 

1.1K] Awf‡hvM bxwZgvjv AbymiY K‡i| 

gnve¨e¯’vcK/e¨e¯’vcK 

I 

wbe©vnx I‡qj‡dqvi  

cÖkvt/gvt m¤ú`/Kgt 

wb‡qv‡Mi 

mgq 

 

cÖwZwbqZ 
[1.3] 

[1.4] 

3.1 P) nqivbx/ 

Drcxob gy³/jvÂbv 

gy³ ivLv 

1.1S) nqivbx/Drcxob gy³/jvÄbv gy³ bxwZgvjv AbymiY 

K‡i| 

gnve¨e¯’vcK/e¨e¯’vcK 

I 

I‡qj‡dqvi Awdmvi 

cÖkvt/gvt m¤ú`/Kgt 

wb‡qv‡Mi 

mgq 

 

cÖwZwbqZ 
[1.3] 

[1.4] 

 

3.2 ‡hvMv‡hv‡Mi iæwUb (Communication Routines)t   
 

Kvh©µg (wK) 
c×wZ (wKfv‡e)/ †hvMv‡hv‡Mi 

wbqgKvbyb  
`vwqZ¡cÖvß c`we (‡K) KLb mgq 

KviY 

(‡Kb) 

3.2 K) cwjwm Kvh©Kix `‡ji 

m‡½ †hvMv‡hvM ¯’vcb Kiv | 

wgwUs/ m‡PZbvg~jK 

(wgwUs wgDwbUm †iKW© msiÿY Kiv) 

gnve¨e¯’vcK 

cÖkvt/gvt m¤ú`/Kgt 

cwjwmi 

cÖwZôv/ 

ms‡kvab Kivi 

ci 

Kvh©Ki 

nIqvi ci 

(15 w`b) 

[1.3] 

[1.4] 

3.2 L) e¨e¯’vcbv KZ„©cÿ m‡½ 

†hvMv‡hvM ’̄vcb Kiv| 

wgwUs/ m‡PZbvg~jK 

(wgwUs wgDwbUm †iKW© msiÿY Kiv) 

gnve¨e¯’vcK 

cÖkvt/ gvtm¤ú`/Kgt 

cwjwmi 

cÖwZôv/ 

ms‡kvab Kivi 

ci 

Kvh©Ki 

nIqvi ci 

(15 w`b) 

[1.3] 

[1.4] 

3.2 M) wgW †j‡ej e¨e¯’vcbv 

KZ„©cÿ m‡½ †hvMv‡hvM ’̄vcb 

Kiv| 

wgwUs/ m‡PZbvg~jK/cÖwkÿY 

(‡bvwU‡ki gva¨‡g, wgwUs wgDwbUm 

†iKW© msiÿY Kiv) 

 e¨e¯’vcK 

I wbe©vnx cÖkvt    /gvt 

m¤ú`/Kgt 

cwjwmi 

cÖwZôv/ 

ms‡kvab Kivi 

ci 

Kvh©Ki 

nIqvi ci 

(15 w`b) 

[1.3] 

[1.4] 

3.2 N) ’̄vqx kÖwg‡Ki mv‡_ m‡½ 

†hvMv‡hvM ’̄vcb Kiv| 

wgwUs/ 

m‡PZbvg~jK/cÖwkÿY/wcG/‡bvwUk 

†evW© 

(wgwUs wgDwbUm †iKW© msiÿY Kiv) 

wbe©vnx  

cÖkvt/gvtm¤ú`/Kgt 

 (cÖwZ ‡mk‡b 

30-40 Rb 

K‡i) 

cÖwkÿ‡bi 

mgqmywP 

[1.3] 

[1.4] 

3.2 O) bZzb wb‡qvMcÖvß kÖwg‡Ki 

m‡½ †hvMv‡hvM ¯’vcb Kiv| 

wgwUs/ 

m‡PZbvg~jK/cÖwkÿY/wcG/‡bvwUk 

†evW© 

(wgwUs wgDwbUm †iKW© msiÿY Kiv) 

wbe©vnx  

cÖkvt/gvt m¤ú`/Kgt 

‡hvM`v‡bi ci 

ciB  

Awi‡q‡›Ukb 

mgqm~wP 

[1.3] 

[1.4] 

 
 

3.3 cÖwZwµqv iæwUb (Feedback Routines)t   

Kvh©µg (wK) c×wZ (wKfv‡e) `vwqZ¡cÖvß c`we (‡K) KLb mgq 
KviY 

(‡Kb) 

3.3 K) Af¨šÍixb 

AwWU 

1| †PK wj÷ 

2| cÖkœ cÎ ˆZix 

* Af¨šÍixb AwWU  

K) kÖwg‡Ki B›UviwfD 

L) g¨v‡bR‡g‡›Ui B›UviwfD 

M) WKz‡g›U ‡PK 

N) `„kgvb cwi`k©b 

hvnv 3.1 Ges 3.2 AbymiY Kiv 

Af¨šÍixb AwWU `j 2 gvm ci 
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