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c~b-we‡ePbv/ms‡kvab t kªg AvB‡bi ms‡kvab ev cÖ‡qvRb mv‡c‡¶ 

 

 

m~Pbv (Introduction)t Drcv`b ¶gZvi Dci wfwË K‡i wbw`©ó mg‡q gvj ‡Wwjfvix Ges gvbm¤úbœ cb¨ Drcv`b Kivi j‡¶¨ 

†µZvM‡bi AW©vi †bIqv nq| gv‡S gv‡S wKQz mvgwqK Aw¯’wZkxj cwiw¯’wZ, wewfbœ hvwš¿K ev wfbœ †Kvb Amyweavi `iyb †Kv¤úvbx wbw`©ó mgq 

mxgvi g‡a¨ gvj ‡Wwjfvixi j¶¨ _vK‡jI Zv †Kvbfv‡eB m¤¢eci e‡j g‡b K‡ib bv, weavq †m‡¶‡Î Aek¨B mwVK mg‡q gvj ‡Wwjfvix 

†Kv¤úvwb‡K gv‡S gv‡S mve- K›UªvK d¨v±ix‡Z Kv‡Ri cÖ‡qvRb nq| mve-K›Uªv± n‡jv Drcv`‡bi avivq AšÍ©f~³ †h †Kvb KvR mwVK mg‡q 

m¤úbœ Kivi Rb¨ wbR KviLvbv e¨wZZ Ab¨ †Kvb wmIwm gv‡bi †µZvM‡bi Aby‡gvw`Z KviLvbvq KvR Kiv‡bv‡K eySvq|  
 

 

 

 

 

D‡Ïk¨ (Objectives)t  Amg cwiw¯’wZ I Riƒix cª‡qvR‡b AvšÍR©vwZK gv‡bi †ÎZvM‡Yi  wmIwm welqK mKj Pvwn`v, kªg AvBb 

2006Abyhvqx mKj wewa wbqg †g‡b c‡b¨i ¸bMZgvb i¶v K‡i wbw`©ó mgq gvwdK c‡b¨i †WwjfvixKiY Ki‡Z ‡µZvM‡Yi Aby‡gvw`Z 

Ges wmIwm gv‡bi KviLvbvq KvR Kiv‡bvB Avgv‡`i G bxwZi gyj j¶¨| m¤§vwbZ †µZvM‡bi wb‡ ©̀kbv Ges Zv‡`i AvšÍwiK mn‡hvwMZvq 

Zv ev ’̄evqb KivB KZ…©c‡¶i g~L¨ D‡Ïk¨|  
 

‡h me Kvi‡b mve - K›Uªv± KvR Kiv‡Z nq t 
 

 cvIqvi mvcøvB mgm¨v, gv‡S gv‡S cÖ‡qvRbxq M¨vm mvcøvB G ¯^íZv|  

 ivR‰bwZK ‡cÖ¶vcU I bvbv cwiw¯’wZ‡Z AbvKvw½Z Ges AcwiKwíZ QzwU †Nvlbv|  

 A‡bK mgq †µZvMY ev ‡Kv¤úvwbi m¨v¤új wefvM KZ©„K m¨v¤új Aby‡gv`‡b Kvj‡¶cb|  

 nVvr mvßvwnK wewfbœ Kvjv‡ii Drcv`‡b i`e`j, wKš‘ †Kvb mgq bv evov‡bv|  

 Drcv`b Ges †KvqvwjwU wbw ©̀ó gv‡b bv †cŠuQv‡bv|  

 

 

j¶¨(Target): g~j j¶¨ n‡jv mwVK cÖwµqvq mve K›UªvKUi/ mvcøvqvi d¨±wi  wm‡jKkb Ges gwbUwis h_vh_ wewa †gvZv‡eK I 

cÖwµqvi gva¨‡g m¤úbœ Kiv| Higg Module Gi †`q Labour& Workplace performance Management  hvPvB evQvB c~e©K 

Value chain Gi mK‡ji kªg wewa I evqviM‡bi Code of Conduct Abyhvqx Kvh©µg cwiPvwjZ nq wKbv Zv Z`viK Kiv 

 

  

cÖwZÁv (Commitment)t m¤§vwbZ †µZvM‡bi mKj AvPibwewa, Zv‡`i mywbw`©ó wm×všÍ I Aby‡gv`b mv‡c‡¶ KviLvbv wbe©vPbmn 

mKj wbqgbxwZ h_vh_ cvjb Ki‡Z wbR KZ…©c¶ Ges g‡bvwbZ d¨v±ix KZ©„c¶ „̀p cÖwZÁ Ges m¤§vwbZ †µZvMY‡K AeMwZ ev Zv‡`i 

h_vh_ Aby‡gv`b e¨wZZ †Kvb KviLvbvq †Kvb cÖKvi KvR cÖ`vb bv Ki‡Z KZ©„c¶ A½xKvive×|  

 

 
 

†idv‡iÝ(Reference): cjgj MÖæc evsjv‡`‡ki cÖPwjZ kªg AvBb I evqvi cÖ`Ë wewa AbymiY K‡i Ges Zvi e¨emvwqK Kvh©µg 

cwiPvjbv K‡i| mve K›UªvKUi/ mvcvBqvi wm‡jKkb Ges gwbUwis c×wZh_vh_ fv‡e m¤úbœ Ki‡Z  evsjv‡`k kªg AvBb-2006/2013Bs, 

wewagvjv-2015Bs, wewfbœ evqviM‡bi bxwZgvjv Ges Higg Module Gi wb‡ ©̀wkKv Abymib Kiv nq| 

 



 

 

 

wb‡qvwRZ Kg©KZv©M‡bi mvsMVwbK wPÎ t 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

`vwqZ¡cÖvß e¨w³M‡Yi `vwqZ¡ I KZ©e¨ (Resposibilities)t 
 

cwiPvjK (cÖkvmb/Kcø¨v‡qÝ) t  

 cÖwZwU KviLvbvi cwjwm Kvh©Ki Kg©KZv©‡K wb‡`k©bv cÖ`vb Ges wbqwgZ cÖwZ‡e`bwU msMÖn K‡i e¨e¯’vcbv  cwiPvj‡K AewnZ 

Kiv|  

 wb‡qvwRZ m`m¨‡K Revew`wni e¨e¯’v Kiv|  

 

gnve¨e¯’vcK (cÖkvmb/gvbe m¤ú`/Kcø¨v‡qÝ)t  

 bxwZgvjvq D‡jøwLZ †h †Kvb mgm¨vi m¤§~Lxb n‡j cÖ‡qvRb Ab yhvqx mswkó mKj‡K mve-K›Uªv± Kv‡Ri wjwLZ (Awdm wb‡ ©̀k ev 

B-‡gBj) wb‡ ©̀kbv ‡`qv|  

 ‡µZvM‡Yi mv‡_ mve-K›Uªv± Kv‡Ri mgš̂q Kiv|  

 Kgcv‡q›U d¨v±ix g‡bvqb Kiv|  

 mve - K›UªvK KvR welqK `i-`vg wba©vib Kiv|  

 g‡bvwbZ  d¨v±ixi wmIwm welqK ch©‡e¶b Kiv|  

 

mnKvix gnv- e¨e¯’vcK/ e¨e¯’vcK (Drcv`b)t 

 †Kvb ÷vBj wK cwigvb mve-K›Uªv± Kiv‡Z n‡e Zv wba©viY Kiv|  

 gv‡P©ÛvBwRs wefv‡Mi mv‡_ mve-K›Uªv± KvR welqK mgš̂q Kiv|  

 wewfbœ mgq ÔÔ†KvqvwjwU UxgÓ Ges Drcv`‡bi mv‡_ RwoZ `vwqZ¡evb e¨w³M‡Yi mv‡_ ‡KvqvwjwU †PwKs, BÝ‡cKkb, Drcv`b 

cÖwµqv Ges wewfbœ welq wb‡q Av‡jvPbv Ges Z`viwK Kiv|  

 c‡Y¨i ¸bMZgvb Ges wbw`©ó mg‡q KvR m¤úbœ nj wKbv Z`viwK Kiv 

 mwVK mg‡q gvjvgvj †Wwjfvix †`qvi †¶‡Î wRGg (GWwgb, GBPAvi GÛ Kgcøv‡qÝ) Gi mv‡_ cÖ‡qvRbxq mve-K›Uªv± 

KvR wb‡q Av‡jvPbv Kiv|   

 wRGg (GWwgb, GBPAvi GÛ Kgcøv‡qÝ) Ges evqviM‡Yi mv‡_ mgš̂q K‡i  mve-K›Uªv± Kv‡Ri Aby‡gv`b Kiv|  

 wRGg (GWwgb, GBPAvi GÛ Kgcøv‡qÝ) Ges g‡bvwbZ d¨v±ix KZ…©c‡¶i mv‡_ Av‡jvPbv mv‡c‡¶ `i`vg wba©viY Kiv|  

gnve¨e¯’vcK 

cÖkvmb/gvbe m¤ú`/Kcø¨v‡qÝ 

 

cwiPvjK 

mnKvix gnv- e¨e ’̄vcK/ e¨e ’̄vcK 

(Drcv`b) 
e¨e ’̄vcK/mnKvix e¨e ’̄vcK       

(gvbe m¤ú`, cÖkvmb I Kgcøv‡qÝ) 

e¨ve¯’vcK/mn-e¨ve ’̄vcK 

(cÖkvmb I gvbe m¤ú`) 

 

e¨ve¯’vcK/mn-e¨ve ’̄vcK 

 (cÖkvmb I Kgcøv‡qÝ) 

e¨ve¯’vcK/mn-e¨ve ’̄vcK/Awdmvi 

 †÷vi  



 

 

 Kv‡Ri Rb¨ g‡bvwbZ gv‡P©ÛvBwRs wUg‡K mywbw`©ó Kv‡Ri wb‡`©kbv cÖ`vb Kiv|   

 wba©vwiZ AW©v‡ii mve K›Uªv± KvR m¤ú‡K© gv‡P©ÛvBwRs wefvM Gi mv‡_ Av‡jvPbv Kiv|  

 mve-K›Uªv± d¨v±ixi KZ…©c‡¶i mv‡_ cÖWvKkb m¤úwK©Z mgš̂q Kiv|  

 mwVK mg‡q cÖ‡qvRb gvwdK gvb m¤úbœ †dweªKm, G‡·mwiR cvVv‡bvi ‡¶‡Î ‡÷vi Awdmvi (†dweª· Ges G‡·mwiR) †K AeMZ 

Kiv Ges Z`viwK Kiv|  

 Kv‡Ri d‡jv-Avc wi‡cvU© wmwbqi/wefvMxq cÖavb‡K AeMZ Kiv|  

 mwVK mg‡q wkc‡g›U wbwðZ Kivi n‡q‡Q wKbv wmwbqi/wefvMxq cÖavb‡K AeMZ Kiv| 

 mve K›Uªv± Kv‡Ri mKj Kvh©µg †hgbt AW©vi Ges ÷vBj Abyhvqx mwVK cwigv‡b †dweª· Ges cÖ‡qvRbxq G‡·mwiR cÖ`vb Kiv 

n‡q‡Q wKbv wbix¶v Kiv|  

 mve-K›Uªv± Kv‡Ri wej cÖ`v‡bi c~‡e© Aek¨B mswkó Kv‡Ri mv‡_ we‡ji wgj i‡q‡Q wKbv Zv hvPvB Kiv|  

 Drcvw`Z Kv‡Ri wej KZ…©c‡¶i Aby‡gvw`Z ‡i‡Ui mv‡_ wgj Av‡Q wKbv Zv wbix¶v K‡i wej wbwðZ Kiv|  

 ‡h cwigvb c‡b¨i wej Rgv n‡q‡Q Zvi mwVK cwigvb KZ©„c‡¶i Kv‡Q MÖnb n‡q‡Q wKbv Ges ¸bMZ gvb hvPvB n‡q‡Q wKbv Zv 

wbwðZ Kiv|  

 

e¨ve¯’vcK/mn-e¨ve¯’vcK (cÖkvmb I gvbe m¤ú`)t 

 mve-K›Uªv± d¨v±wi KZ…©K Drcvw`Z c‡Y¨i Kv‡Ri wej cÖ`v‡bi c~‡e© †PK K‡i wb‡eb †h D³ d¨v±wi wbe©vnx cwiPvj‡Ki g‡bvwbZ 

Ges m¤§vwbZ †µZvM‡bi Aby‡gvw`Z wKbv|    

 wej cÖ`v‡bi c~‡e© Aek¨B Zv Drcvw`Z c‡Y¨i wej wKbv hvPvB Kiv Ges mwVK cwigvb, `i-`vg Ges DaŸ©Zb KZ©„c¶ KZ…©K `i-

`v‡gi Aby‡gv`b Av‡Q wKbv hvPvB Kiv|  

 

 

e¨ve¯’vcK/mn-e¨ve¯’vcK (cÖkvmb I Kgcøv‡qÝ) t 

 mvavib mfv/cÖwk¶b Gi Rb¨ mvavib †bvwUk, cÖwk¶b cwiKíbv ˆZix Kiv|   

 Kgcv‡qÝ Awdmvi/GBPAvi AwdmviM‡Yi `vwqZ¡ I wb‡ ©̀kbv mwVKfv‡e cvjb Ki‡Qb wKbv Z`viwKmn  mve-K›Uªv± KviLvbvq 

mgqgZ AwW‡Ui e¨e¯’v Kiv|  

 wbR¯ ̂KviLvbvq B›Uvb©vj AwW‡Ui e¨e¯’v Kiv|  

 AwWU wi‡cvU© Abyhvqx d‡jv-Avc Ges h_vh_ e¨e¯’v MÖnb Kiv|   

 D³ bxwZgvjvi Kwc wewfbœ †mKk‡b Ges mvavib mfvi gva¨‡g mswkó mKj‡K AewnZ Kiv|  

 bxwZgvjvi †h †Kvb ai‡bi cwieZ©b, ms‡kvab, we‡qvRb ev ms‡hvRb cÖ‡qvRb g‡Z wbe©vnx cwiPvj‡Ki mv‡_ Av‡jvPbv mv‡c‡¶ 

e¨e¯’v †bqv Ges Zv mKj‡K AewnZ Kiv|  

 wbR d¨v±ix Ges mve-K›UªvK d¨v±ix‡Z wmIwm welqK Kv‡Ri Z`viwK Kiv|    

 D³ AwdmviMb g¨v‡bRvi (GWwgb) Gi wb‡ ©̀kbv Abyqvqx AwWU Kvh©µg m¤úbœ Kiv|   

 mswkó Kg©Pvix/Kg©KZ©vMY‡K  cÖwk¶‡bi gva¨‡g G wel‡q m‡PZb/AewnZ Kiv|  

 

 

e¨ve¯’vcK/mn-e¨ve¯’vcK/Awdmvi †÷vi t  

 `vwqZ¡iZ gv‡P©ÛvBRv‡ii †`qv  Indent kxU Abyhvqx cÖ‡qvRb gvwdK †dweªK cÖ`vb Kiv|  

 Short Quantity cvIqv gvÎ Zv `vwqZ¡iZ gv‡P©ÛvBRv‡ii mv‡_ Av‡jvPbv K‡i  †cÖiY Kiv|  

 ‡dweªKm cvVv‡bvi e¨vcv‡i †Kvb RwUjZv †`Lv w`‡j mv‡_ mv‡_ `vwqZ¡iZ gv‡P©ÛvBRvi/mntgnve¨e¯’vcK (Drcv`b) Gi mv‡_ 

†hvMv‡hvM K‡i cÖ‡qvRbxq e¨e¯’v †bqv|  

 `vwqZ¡iZ gv‡P©ÛvBRv‡ii mv‡_ Av‡jvPbv K‡i cÖ‡qvRbxq G‡K&ªmwiR †cÖiY Kiv|  

 Short Quantity cvIqv gvÎ Zv `vwqZ¡iZ gv‡P©ÛvBRv‡ii mv‡_ Av‡jvPbv K‡i  †cÖiY Kiv|  

 G‡K&ªmwiR cvVv‡bvi e¨vcv‡i †Kvb RwUjZv †`Lv w`‡j mv‡_ mv‡_ `vwqZ¡iZ gv‡P©ÛvBRvi/e¨e¯’vcK (Drcv`b) Gi mv‡_ †hvMv‡hvM 

K‡i cÖ‡qvRbxq e¨e¯’v †bqv|  

 

 

Procedure (Kvh©c×wZ)t 

 

mve - K›Uªv± KviLvbvq Avek¨Kxq t  

 mve - K›UªvK d¨v±ix wbe©vP‡bi c~‡e© †Kv¤úvwbi wbR¯̂ ÔÔwmIwm UxgÓ Øviv wmIwm welqK AwWU Kiv‡bv nq †hb †Kvbfv‡eB D³ 

d¨v±ix†Z wmIwm ewnf©~Z †Kvb Bm¨y bv _v‡K|  



 

 

 wRGg (GWwgb, GBPAvi GÛ Kgcøv‡qÝ)/gv‡P©ÛvBwRs B-‡gB‡ji gva¨‡g †µZvMb‡K g‡bvwbZ KviLvbv cwi`k©‡bi 

mycvwik ‡cÖiY Ki‡eb|  

 mve - K›UªvK d¨v±ix Aek¨B ‡µZvM‡bi wmIwm gv‡bi n‡Z n‡e|  

 mve - K›UªvK d¨v±ix Aek¨B m¤§vwbZ evqviM‡Yi Aby‡gvw`Z n‡Z n‡e|  

 mve - K›UªvK d¨v±ix Aek¨B ÔÔAviwKDGmÓ gv‡bi n‡Z n‡e|  

 e¨e¯’vcbv cwiPvjK/DaŸ©Zb KZ…©cÿ e¨ZxZ Ab¨ †Kvb e¨w³ mve - K›UªvK KvR welqK †Kvb `i-`vg Kivi Rb¨ Aby‡gvw`Z  bq| 

Z‡e DaŸ©Zb KZ…©c‡ÿi Abycw¯’wZ‡Z gvbbxq e¨e¯’vcbv cwiPvjK (¶gZvaxKvi e‡j) mve - K›UªvK KvR welqK `i-`vg wba©vib I 

Aby‡gv`b Ki‡eb|  

 

bvbvwea mvgwqK mgm¨v I Aw¯’wZkxj cwiw¯’wZi Kvi‡b mwVK mg‡q c‡b¨i ‡WwjfvixKiY Ges Drcv`‡bi MwZkxjZv a‡i ivL‡Z mve - 

K›Uªv± Kv‡Ri †¶‡Ît 

 gv‡P©ÛvBwRs wefvM mve - K›Uªv± Kv‡Ri Rb¨ DaŸ©Zb KZ…©c‡ÿi mv‡_ Av‡jvPbvi gva¨‡g †µZvM‡Yi wjwLZ Aby‡gv`b MÖnb 

Ki‡eb|   

 DaŸ©Zb KZ…©c‡ÿi wb‡ ©̀‡k †Kv¤úvbxi wmIwm Uxg evqviM‡Yi Aby‡gvw`Z Kgcv‡q›U d¨v±ix mve-K›Uªv± Kv‡Ri Rb¨ wmIwm welqK 

AwWU Ki‡eb|  

 GwRGg/wWwRGg/wRGg (‡cÖvWvKkb) †Kvb AW©vi, ‡Kvb ÷vBj Ges wK cwigvb KvR mve- K›Uªv± G Kiv‡Z n‡e Zv gv‡P©ÛvBwRs 

wefvM Gi mv‡_ Av‡jvPbvi gva¨‡g wba©vib Ki‡eb|  

 gv‡P©ÛvBwRs wefvM mve-K›UªvK Kv‡Ri cwigvb wba©vib Kivi ci DaŸ©Zb KZ…©c‡ÿi mfvcwZ‡Z¡ Drcv`b mswkó e¨w³e‡M©i mgš̂‡q 

cÖv_wgK mfvi Av‡qvRb Ki‡eb Ges B-‡gB‡ji (m¤¢e n‡j) wm×všÍ Rvwb‡q w`‡eb|  

 MÖæ‡ci †Kvb A½ cªwZôv‡b mve-K›UªvK KvR Kiv‡bvi cÖ‡qvRb n‡j D³ cÖwZôv‡b `vwqZ¡cÖvß DaŸ©Zb KZ…©c‡ÿi mfvcwZ‡Z¡ cÖkvmb 

I gvbem¤ú` cÖavb ‡hŠ_ mfvi Av‡qvRb Ki‡eb|    

 B›Uvb©vj AwWU Uxg cÖwZ 06 gvm AšÍi AšÍi mve-K›Uªv± KviLvbvq AwWU Ki‡eb| (cÖ‡hvR¨ †¶‡Î)  

 wmIwm Uxg AwWU wi‡cvU© mivmwi wbe©vnx cwiPvjK eivei †cÖiY Ki‡eb|   

 GwRGg/wWwRGg/wRGg (‡cÖvWvKkb) D³ d¨v±ix‡Z ÔÔ†KvqvwjwU UxgÓ Ges gv‡P©ÛvBwRs wefvM ÔÔgv‡P©ÛvBwRs UxgÕÕ wbe©vPb K‡i 

cÖwZw`b Kv‡Ri Z`viwK Ki‡eb|  

 Indent kxU Abyhvqx cÖ‡qvRb gvwdK †dweªK †÷vi Awdmvi h_vh_ KZ…©c‡¶i Aby‡gv`b wb‡q †MBU cvk Ges Pvjv‡bi gva¨‡g 

mve-K›Uªv± KviLvbvq cvVv‡Z n‡e| Gi Rb¨ wfbœ †iwR÷vi Ges †MBU cvk msi¶b Ki‡Z n‡e|  

 GwRGg (‡cÖvWvKkb), gv‡P©ÛvBwRs wefvM wewfbœ mgq ÔÔAviwKDGm UxgÓ, ÔÔ†KvqvwjwU UxgÓ Ges Drcv`‡bi mv‡_ RwoZ 

`vwqZ¡evb e¨w³M‡Yi mv‡_ ‡KvqvwjwU †PwKs, BÝ‡cKkb, Drcv`b cÖwµqv Ges wewfbœ welq wb‡q Av‡jvPbv ‰eVK Ki‡eb Ges 

cÖ‡qvR‡b cÖwk¶‡bi e¨e¯’v Ki‡eb|  

 GwRGg (‡cÖvWvKkb) Ges gv‡P©ÛvBwRs wefvM mve K›Uªv± Kv‡Ri mv‡_ mswkó mKj `vwqZ¡evb e¨w³MY‡K D³ bxwZgvjv welqK 

mg¨K I my¯úó avibv cÖ`vb Ki‡eb|  

 

 

‡hvMv‡hv‡Mi iæwUb (Communication Routine): 

 
 cÖkvmb I gvbem¤ú` cÖavb mvavib †bvwU‡ki gva¨‡g G wel‡q mswkó mKj‡K AewnZ Ki‡eb|  

 cÖkvmb I gvbem¤ú` cÖavb mve-K›Uªv± KvR m¤úwK©Z †h †Kvb Riæix cÖ‡qvR‡b †hŠ_ mfvi Av‡qvRb Ki‡eb|   

 cÖkvmb I gvbem¤ú` cÖavb A_ev Awdmvi (Kgcv‡qÝ/GBPAvi) mKj wefvMxq cÖavb I mswkó e¨w³MY‡K cÖwk¶‡bi gva¨‡g 

AewnZ Ki‡eb| (cÖwk¶b cwiKíbv Abyhvqx cÖwk¶‡bi mgq, welq Ges Ab¨vb¨ Z_¨ †bvwU‡ki gva¨‡g Rvbv‡Z n‡e)|  

 D³ wel‡q DaŸ©Zb KZ…©c‡ÿi mfvcwZ‡Z¡ mKj wefvMxq cÖavb I mswkó e¨w³M‡bi mgš̂‡q mvavib mfv Ki‡Z n‡e| (wb`„ó mgq 

AšÍi AšÍi)| (mfvi mgq, welq Ges Ab¨vb¨ Z_¨ †bvwU‡ki gva¨‡g Rvbv‡Z n‡e)|  

 cÖkvmb I gvbem¤ú` cÖavb A_ev Awdmvi (Kgcv‡qÝ/GBPAvi) wgW‡j‡ej (mycvifvBRvi, BbPvR©, †÷vi wKcvi/Awdmvi, 

cÖWvKkb Awdmvi mn Ab¨vb¨) Kg©KZ©v Kg©PvixMY‡K cÖwk¶‡bi gva¨‡g AewnZ Ki‡eb| (cÖwk¶b cwiKíbv Abyhvqx cÖwk¶‡bi 

mgq, welq Ges Ab¨vb¨ Z_¨ †bvwUk Gi gva¨‡g Rvbv‡Z n‡e)|  

 cÖkvmb I gvbem¤ú` cÖavb bxwZgvjv welqK †Kvb cÖKvi cwieZ©b, ms‡kvab, we‡qvRb BZ¨vw` mg‡qi  cÖ‡qvR†b wbe©vnx cwiPvjK 

I mswkó wefv‡Mi mgš̂‡q Zv Kivi e¨e¯’v Ki‡eb Ges †iKW© msi¶b Ki‡eb |  

 `ªæZ †hvMv‡hv‡Mi Rb¨ B-‡gBj e¨envi Ki‡Z n‡e|  



 

 

 mKj †mKk‡b bxwZgvjvi GKwU K‡i Kwc cÖ`vb Ki‡Z n‡e|  

 bxwZgvjvi GKwU Kwc †bvwUk †ev‡W© Uvbv‡bv Av‡Q|   

 cÖkvmb I gvbem¤ú` cÖavb A_ev Awdmvi (Kgcv‡qÝ/GBPAvi) bxwZgvjv welqK `vwqZ¡cÖvß mKj e¨w³eM©†K ‡Uªwbs I mvavib 

mfvi gva¨‡g bxwZgvjvi mKj welq AewnZ Ges bxwZgvjvi †Kvb cÖKvi cwieZ©b, ms‡kvab, we‡qvRb BZ¨vw` mg‡qi  cÖ‡qv R†b 

Zv Kivi e¨e¯’v Ki‡eb Ges Zvi †iKW© msi¶b Ki‡eb|  

 

 

Communication & Implementation System 

(†hvMv‡hvM I ev¯Íevqb c×wZ)t 

 

 

 

 

 

 

 

iæwUb I cÖwmwWDi Abyhvqx mKj cÖKvi ‡hvMv‡hvM e¨e¯’v I mwVK ev¯Íevq‡bi mKj cÖKvi †iKW© msi¶b Ki‡Z n‡e| 

 

 

Feedback & Controlling routine: 

 AwWUiMb B›Uvb©vj AwWU c×wZi gva¨‡g mKj †iKW© cÎvw` †PK Ki‡eb Avi Gi Rb¨ i‡q‡Q D³ bxwZgvjvi Av‡jv‡K GKwU 

†PKwj÷|  

 D³ bxwZgvjvi g¨v‡bRg‡›U wm‡÷‡gi (Gg.Gm) Dci cÖwZ 06 gvm AšÍi AšÍi AwWU Ki‡Z n‡e Ges AwWU cieZ©x cvIqv mKj 

mgm¨v Ómgm¨v ZvwjKvÓ K‡i  mswkó `vwqZ¡evb e¨w³eM©‡K wjwLZfv‡e AewnZ Ki‡Z n‡e Ges wbe©vnx cwiPvjK‡K wjwLZfv‡e 

m‡e©vcwi wi‡cvU© Ki‡Z n‡e cÖvß mgm¨vi mwVK wm×všÍ I mgvavY cvIqvi j‡¶¨|  

 ‡Kb mgm¨v ev Awbqg n‡q‡Q Zvi g~j KviY we‡klb (Root Cause Analysis) Ges Gi Rb¨ †Kvb Prevention Action 

†bIqv n‡q‡Q wKbv Zv D‡jL c~e©K KZw`‡bi g‡a¨ Zvi h_vh_ e¨e¯’v I mgvavb Ki‡eb Ges †K Zvi Rb¨ `vwqZ¡evb Zv D‡jL 

K‡i wbe©vnx cwiPvjK/mswkó e¨w³ (Corrective Action Plan- CAP)  AwWU wUg‡K wjwLZfv‡e Findings Report  

cvIqvi 07 w`b mg‡qi g‡a¨ †cÖiY Ki‡eb|  

 AwWUiMY cieZ©x `yB gvm ci Follow Up AwW‡U †m¸‡jv ev Í̄evqb ev mgvavb n‡q‡Q wKbv Zv †PK Ki‡e 

 

djveZ©b Ges wbqš¿b c×wZ (Feedback & Controlling System) 

bxwZgvjvi mKj c×wZ, cÖwk¶b, m‡PZbZv, Kvh©KvwiZv, ‡hvMv‡hvM Ges ev Í̄evqb KZUzKz djcÖm~ n‡q‡Q Zvi †Kvb weiƒc cÖfve weivR 

K‡i‡Q wKbv Ges mKj Kvh©µ‡gi hveZxq mwVK †iKW©cÎvw` mwVKfv‡e msiw¶Z Av‡Q wKbv Zv hvPvB I ch©‡e¶bB nj djveZ©b Ges 

wbqš¿b (Feedback & Control System) c×wZ|   

B›Uvb©vj AwWU c×wZ‡Z cÖPwjZ bxwZgvjv I mKj Kvh©µ‡gi (Feedback & Control System) Ki‡Z n‡e| 

 

B›Uvb©vj AwWU cwiPvjbvKvix wUg m`m¨M‡Yi `vwqZ¡ I KZ©e¨t 

 Aek¨B AwUWi‡K ˆbwZK, †KŠkjx, „̀p msKí, e¯‘wbô Ges m¤ú~Y©Zv ¸bvejxi eRvq ivL‡Z n‡e|  

 KvR eÚb, mgqm~Px wba©vib, cÖ‡qvRbx hš¿cvwZi e¨e¯’v wbwðZ Ki‡Z n‡e|  AwW‡Ui cwimi wba©vib, KvMRcÎ cix¶b, 

kªwgK/Kg©Pvix/Kg©KZ©vM‡Yi mv¶vrKvi MÖnb Ki‡Z n‡e|  

‡hvMv‡hv‡Mi gva¨g 

AMv©vbvB‡Rkb PvU© mvavib †bvwUk mvavib mfv ‡bvwUk †evW© 

B-†gBj 

cÖÖwkKÿb cøvb 

mve K›Uªv± KviLvbvi KZ…©cÿ 
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