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il I A sL4ETA oudit wos conduclecl ''hich incLucled some or oli of Lobcur Siondorcls' Heolh &
t 

' ;l;[:?;;.;.I1itl.li"a"'"" ttl-']cs The sMErA Besl Procrlce version 6 0 Ap' 201 7 \a'os

.f,pL;"a. fnu,.upt of workers inclucled oll iypes ol lhe slie e g' oirecl employees ogencT

,roTkers, woTkeTs enrplov"a i), "-it" 
pto' d"o ond 

"\'orl 
er5 provld-^o by oiher conlrociors'

AnY devloiions from tne Sf',1in ft,1elnoJology ore sioled (with reosbns for deviollonl in ihe

S|.,\ETA Declclrdiion

i2) The oualii scooe lvos ogdinsl lhe follo\'ing reierence docLrmenls

2-Pillor SMEIA Audit

* ETI Bcse CoCe

€ SMElA Addiiions

. Urlversol righis covering UNGF'

' ' Monogemelrt svsten-rs ond code lnr plenrenio lion

. ResponsibleRecrultmenl

. EniltLement to work & lmmlgrolion'

. Sub Conlrocling ond Home working'

4"Pillor SMETA

* 2 Plllol requlremerits Plus

5 Adclii onol Pilor ossessmeni ol Envlronmenl

iE Addiiiono PilLor ossessmeni of Business 5'li-r;cs

e The Cuslomer's Supplier Code (Appendix I I

(3) Where opproprioie non-comp ionces were roised ogoinst the ETI code / Sl"lETA Addllions &

lccoilowondlecordedosnoncomplioncesonbolhiheoL.,ldilreporiCAPRondonsedex.

i"il Any Ncn Complicnce ogoinst cuslorrer co'le sholl nol be Lrplooded lo \ede ' Ho"\'e!er ir

lheCAPRthese,vo.ion.u,,n.o''..ptLoncebei*eenETlco.le'lS!lET,AAdd].tionsllccollowond
.urto.nur aod" sho I be noied in the cbservdl ong seclc'n of the CAPR'
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SMEIA Declqrotion

ldeclore thoi the oudit underpinn ng the followinq tepori wos conducted in occordonce

wlth SMETA Besi Proctice Guidonce ond SMETA Meosurement Lflrerro'

Where opproprioie non complionces weTe roised ogoinst lhe ETlcode / SM^ETA Addliions & locol lcw

".Ji..oii"i ot non compllonces on bolh ihe oudli reporl' CAPR ond on Sedex

Any Non Comp ionce ogoinsi cLJsiomer cocle olone sho noi be uploocled io 5'odex' However' in

inJ copnlr',.t. vorionJes in complionce beiween ETlcode / sMETA Addiuons/ locollow ond

.u'riJa.t.oJ. sho lbe noied ln the observolions seciion oi ihe CAPR'

A-ry elcep-.o'rs'o ln;s mJ5l be'ecorded he'e
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\ore: The iocLs of ihr ethicoi oudli rs on rhe EIl Eose Cocle on.l locoliow. Ihe od.lilionol elemenis will noI be cLrdiied in

s,,.-lr aeplL or scope, Oul lhe ou.lil process wili siill hlghlighl onyspecific issues

Thls repori provides o sumr.ory of lhe flndrngs ond other oppicoble aloffnalon la,undtgolhered dLr'inq ihe socioloLrdil

..nducied on ti-re obove dote onty ond d;es n at atfic)olly .anlr.n at cerllt complance wilh onv leqal 
'egulatians 

at

indusiry sfondor.ls. rhe socloi ouoil process rJquites h;l in:formoliar be golheted ond 
'ansidered 

fram rccards rcvi'-'N

wo.ker intervjews. rnonogemeni intervrewr oiiliiror ooselvorion tlo.e-t.tomolian is galhe.ed during ihe sociol oudil

process ihon ls protjdecl n-". n . oro,, p-."it fo iotpl'g e,'"tto" onrv o'd da'Fs nat-ot 'annlee 
thoi ihe o'diled siie

piat, cuinE or posi {ucrii "r" 
," ,",, ..llrp'-o"J -ift fl''e" cooe bejng oudiled ogoin-si' The prolisions of ihis Code

I",-,tiilr. -rni"ilnr.,i 
ond nol moximum tloni"'Jt ollo this Cocle shot'/d nal b'o t)s"'i io preveni componies iror-r

erce,.{tino itrese srondorcrs. componres opiiying;his code ore expecied la canptv wilrt nalianoland alhet oppticob)e

;;;fi;"]..,;;;;;;-.*1iz-.,a'in,i cJde oodress rhe sorne surlec,, ro oppry ihor Drov,sion !,hich orfords rhe

creo r-ar oro iec tro n. Ihe o-nennrp of tf,,s repoitienr ojns with the porlywho iospai,T bt lhe ordil. Releose oermrssion musr
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Rool cquse (see column 4) , ,--r.-^-,hi.h.dusedlheissueloo se. Eetoreo

Roor couse rerers ro rhe specilic.procedure or,f:lj fl:fii:'."JilillJl',iin.;..i .",se ol rhe non-

:"J;;;;;;; ;;" susioinobrY reclirY the,:'l':,"J:,T#il'ffi;;itr-e iisue wrtt not orise osoin in rhe turure

Il*ptlon.. ona *rt"lher o system ch

seeSMETABPGChoplerT,AudilExeculion,foImoIeexPlonolionof,,loolcouse',.

-'i''ii,','.',H:'r::'j:J.'"'-'.*;JlllJ::;:lii:l{:j"il?Ji:"xTlL."":3ll;:i:"';ffl:::";;'

.'- olo - .i, ,oe ^'os"e ' .

2. Slies sholLociion ils non-conrpllonces oncl documeni ils progress vio Seclex'
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JMETA Lorecllve Acllon rldn xepofi (LArX) '. i

uidonce on Root Couse

Erpionqlion of the Roo[ Couse Column

lf o non-comp ionce is to ce rectlfled by o correciive oct,on which-will oLso prevent the non-

compllonce re-occuuing t s nect"siotf lt conslaer wnelrrer o sy5iem chqnqe ls required'

Understondilrg lhe root couse of the non-compjlonce ls essenliq lf o slte is to prevenl lhe issue re-

oc c'Jrrlng.

ihe rool couse refers to the speclflc qclivliy/ procedure or ock of octivily /procedure whlch

cousecl the non-comprion"" to o'ii"l eiioie q ic'nectlue oction con reciify the siiuoilon it ls-

i.noofionl to f nd out the reol co;;; of the non-corrp ionce ond whether o sysiem chonge s

.".",-, _o 

" 
sL'e ne 'ssle 'v'l no'o'ne ogoi' -e' '_ e'

Since this ls o new oddlllon, it is noi c! mondotory requlrernent 10 comp ete this co umn ot lhls ilme'

we hope lo encolrroge ouoltors inl sitl' io lr'intt oi'ou t nool Couses clnd where they ore qb e io

ofu" .,lt .o u.n m;y be usecl to describe Thelr disclselon'

some exomples of tinding o "loof couse"

i .l= =ra",rlu" nours hove been noted the reoL recrson for ihese needs-io be underslood' wheiher cjue io

:'::r.llon pLonning bott e nec<s ln"tri"of!rotion lnsufficlenl troin ng ot opercriors deloys ln recelving

TiIl-Ko,,"n". .ov be f ouncl where workers ore nol Lrslng PPE thot hos been provicled 10 them' Thls

could be ihe resu 1 of lnsLrffi'ienl irojn;; fo;wort'ers io unclerslond ihe neecl for lis use; o lock ol fo low up

by s!pervlsors oigned,. o o'op"' i"i oitolf o'"v turet o' tnt to(]l inol worlers feeltheir prodLJcuvily lonciihus

poiunl. eo,nlng"t) ls offecled by Llse oi iiems such os melo gloves'

Exomp e 3
A clte uses flnes Jo conlrol unocceptob e behoviour 01 workers'

Lnlernotiono siondords (oncl olien ocol lows) moy requlre ihoi worker shorrld noi be flnecllor disc plln'rry

i r'roy be dlff cult lo slop fines lmmeclloiey os the slle ru es mcry hove been in ploce for some ilme' bui 1o

preveni the non complonce le occurring ll will be necessory lo moke o syslem chonge'

Ihe symptom is fines bul lhe rooi cor-rse is o inonogemeni sysiem which moy breok ihe low To prev"ni ihe

orobrem re occurring t, ** o" n..1"rioi,, lJ.ot. J tyrt"- 
"t',"nge 

for excrmple the sile coL'rld conslder o

system which rewords for good behovlour

Ony by uncle6ionding the underying ccluse con effective coriectlve ocilont be token io ensure

conlinuou5 comP lonce

IhesiieisencoUrogediocompleieihissecilon5oosloindicoleihejlL-rndelslondlngofiheissuesrolsec]or]d
lhe ocilons io be loken.

" ,,. III
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'or 
more informqllon vlsit sedexolobol com

Yow fealdbqck on your expedence of lhe SMEIA oudit you hoYe observed is exhemely

voiuoble' lt wlll help lo moke imploYemenls to future verslons'

You con leove feedbqck by lollowlng lhe qpproprlqte llnk lo oul questlonnqire:

Click here for Buver (A) & BuverlSuoolier (A/B) members:

nuo **.y,onoevcom/s'o5px?sr'=riPsbEOPG52ehco3lnq5lw-3d 
3'd

Click here lor Audiiors:

ht'ips://www. surveym ankey -ca ' uk lt IBRIVCKP

Click here for Su

htipJ/www.surveyr'onkey comh'ospx?sr'=cl3vYsCe4Sfre6gDRgLY-2brg-3d-3d
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